
PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: ANCHORAGE, ALASKA 
 

 

RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Allied Health Associate of Applied Science 9 12 2 5 14 83% 

Business Administration Associate of Applied Science 4 17 0 6 11 81% 

Business Administration Bachelor of Science 6 8 2 8 4 75% 

Business Management Associate of Applied Science 0 8 0 6 0 75% 

Business Office Administration Certificate 21 44 4 16 21 54% 

Computer Aided Design Certificate 0 2 0 0 0 0% 

Computer Information Systems Bachelor of Science 4 3 0 2 5 100% 

Computer Networking Systems Associate of Applied Science 19 17 1 15 9 65% 

Health Care Administration Bachelor of Science 9 15 0 8 8 67% 

Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 

25 42 1 20 23 63% 

Medical Assistant Certificate 40 65 7 46 21 60% 

Medical Assistant Associate of Applied Science 0 10 0 5 1 60% 

Medical Office Administrative Assistant Certificate 23 29 1 18 20 72% 

Nursing Associate of Applied Science 143 82 13 130 66 82% 

Welding Certificate 25 42 0 32 19 76% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: ANCHORAGE, ALASKA 
 

 

PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Allied Health Associate of Applied Science 14 8 3 3 73% 

Business Administration Associate of Applied Science 11 6 2 3 75% 

Business Administration Bachelor of Science 4 3 1 0 75% 

Business Office Administration Certificate 21 5 6 10 45% 

Computer Aided Design Certificate NA NA NA NA NA 

Computer Information Systems Bachelor of Science 5 4 1 0 80% 

Computer Networking Systems Associate of Applied Science 9 7 1 1 88% 

Health Care Administration Bachelor of Science 8 6 2 0 75% 

Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 

23 11 11 1 50% 

Medical Assistant Certificate 21 16 4 1 80% 

Medical Assistant Associate of Applied Science 1 1 0 0 100% 

Medical Office Administrative Assistant Certificate 20 8 8 4 50% 

Nursing Associate of Applied Science 66 50 16 0 76% 

Welding Certificate 19 11 7 1 61% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: ANCHORAGE, ALASKA 
 

 

CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Nursing 

Associate of 
Applied 
Science NCLEX-RN 66 66 63 63 0 100% 95% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020 
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: BILLINGS, MONTANA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Medical Assistant Certificate 29 38 1 20 24 65% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020 
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: BILLINGS, MONTANA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Medical Assistant Certificate 24 18 6 0 75% 
 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: CANYON COUNTRY, CALIFORNIA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Dental Assisting Certificate 8 8 0 7 8 94% 
Medical Assistant Certificate 14 29 4 24 15 83% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: CANYON COUNTRY, CALIFORNIA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Dental Assisting Certificate 8 7 1 0 88% 
Medical Assistant Certificate 15 11 3 1 79% 

 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: EAST WENATCHEE, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Medical Assistant Certificate 27 40 3 32 21 76% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: EAST WENATCHEE, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Medical Assistant Certificate 21 16 5 0 76% 
 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: EAST WENATCHEE, WASHINGTON 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded Examination Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Medical Assistant Certificate NCCT 21 20 18 2 0 95% 90% 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: FARMINGTON, NEW MEXICO 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Medical Assistant Certificate 38 75 3 53 29 71% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: FARMINGTON, NEW MEXICO 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Medical Assistant Certificate 29 16 6 7 73% 
 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: FIFE, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Business Office Administration Certificate 0 1 0 1 0 100% 
Dental Assisting Certificate 20 29 0 22 17 80% 
Medical Assistant Certificate 32 64 11 53 31 79% 
Pharmacy Technician Certificate 6 9 2 6 4 59% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: FIFE, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Business Office Administration Certificate NA NA NA NA NA 
Dental Assisting Certificate 17 13 4 0 76% 
Medical Assistant Certificate 31 21 7 3 75% 
Pharmacy Technician Certificate 4 3 1 0 75% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: FIFE, WASHINGTON 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Medical Assistant Certificate NCCT 31 29 25 4 0 94% 86% 
Pharmacy Technician Certificate PTCE 4 4 3 1 0 100% 75% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: LACEY, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 11 35 0 17 13 65% 
Medical Assistant Certificate 95 118 3 76 88 76% 
Pharmacy Technician Certificate 14 15 1 11 14 83% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: LACEY, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 13 7 6 0 54% 
Medical Assistant Certificate 88 62 23 3 73% 
Pharmacy Technician Certificate 14 10 3 1 77% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: LACEY, WASHINGTON 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Medical Assistant Certificate NCCT 88 84 81 3 0 95% 96% 
Pharmacy Technician Certificate PTCE, ExCPT 14 12 12 0 0 86% 100% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: LANCASTER, CALIFORNIA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Dental Assisting Certificate 15 24 3 21 12 79% 
Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 12 18 0 15 7 73% 
Medical Assistant Certificate 29 28 1 15 16 53% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: LANCASTER, CALIFORNIA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Dental Assisting Certificate 12 9 3 0 75% 
Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 7 3 4 0 43% 
Medical Assistant Certificate 16 8 7 1 53% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: MISSOULA, MONTANA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Medical Assistant Certificate 16 27 1 21 14 80% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: MISSOULA, MONTANA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Medical Assistant Certificate 14 11 3 0 79% 
 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: OXNARD, CALIFORNIA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Aeronautics: Concentration in Fixed Wing Bachelor of Science 4 0 0 1 3 100% 
Aeronautics: Concentration in Rotor Bachelor of Science 5 0 0 1 3 80% 
Commercial Aviation: Concentration in Fixed Wing Associate of Applied Science 1 0 0 1 0 100% 
Commercial Aviation: Concentration in Rotor Associate of Applied Science 3 0 0 0 2 67% 
Dental Assisting Certificate 13 27 0 17 10 68% 
Medical Assistant Certificate 40 25 3 18 29 69% 
Medical Assistant Associate of Applied Science 0 2 0 1 0 50% 
Veterinary Assistant Certificate 16 35 1 24 16 77% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: OXNARD, CALIFORNIA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Aeronautics: Concentration in Fixed Wing Bachelor of Science 3 3 0 0 100% 
Aeronautics: Concentration in Rotor Bachelor of Science 3 3 0 0 100% 
Commercial Aviation: Concentration in Fixed Wing Associate of Applied Science NA NA NA NA NA 
Commercial Aviation: Concentration in Rotor Associate of Applied Science 2 2 0 0 100% 
Dental Assisting Certificate 10 8 2 0 80% 
Medical Assistant Certificate 29 20 7 2 74% 
Medical Assistant Associate of Applied Science NA NA NA NA NA 
Veterinary Assistant Certificate 16 11 5 0 69% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: OXNARD, CALIFORNIA 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  Credential Awarded 
Examination 
Name 

Total 
Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Commercial Aviation: 
Concentration in Rotor 

Associate of Applied 
Science CFI 2 2 2 0 0 100% 100% 

Aeronautics: 
Concentration in Fixed 
Wing Bachelor of Science CFI 3 3 3 0 0 100% 100% 
Aeronautics: 
Concentration in Rotor Bachelor of Science CFI 3 3 3 0 0 100% 100% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: PASCO, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Business Office Administration Certificate 0 4 0 4 0 100% 
Dental Assisting Certificate 30 74 1 56 28 80% 
Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 48 63 0 35 50 77% 
Medical Assistant Certificate 105 177 4 135 84 77% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: PASCO, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Business Office Administration Certificate NA NA NA NA NA 
Dental Assisting Certificate 28 20 7 1 74% 
Heating, Ventilation, Air Conditioning, and Refrigeration Certificate 50 29 19 2 60% 
Medical Assistant Certificate 84 57 24 3 70% 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: PASCO, WASHINGTON 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Medical Assistant Certificate NCCT 84 81 72 9 0 96% 89% 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: VANCOUVER, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Allied Health Associate of Applied Science 43 58 3 22 56 75% 
Applied Technology Associate of Applied Science 6 19 0 3 16 76% 
Aviation: Concentration in Fixed Wing Bachelor of Science 12 13 0 10 8 72% 
Business Administration Associate of Applied Science 7 24 2 7 25 97% 
Business Administration Bachelor of Science 12 13 0 10 8 72% 
Business Management Associate of Applied Science 0 29 0 21 0 72% 
Business Office Administration Certificate 57 68 4 19 49 53% 
Commercial Aviation: Concentration in Fixed 
Wing Associate of Applied Science 1 0 0 0 1 100% 

Computer Aided Design Certificate 0 4 0 4 0 100% 
Computer Information Systems Bachelor of Science 5 9 1 7 5 80% 
Computer Networking Systems Associate of Applied Science 12 46 2 27 13 67% 
Dental Assisting Certificate 15 26 3 19 13 73% 
Health Care Administration Bachelor of Science 30 21 3 18 24 78% 
Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 22 24 0 16 27 93% 

Medical Assistant Certificate 72 102 4 64 70 75% 
Medical Assistant Associate of Applied Science 0 86 0 34 12 53% 
Medical Office Administrative Assistant Certificate 91 133 10 82 69 65% 
Pharmacy Technician Certificate 10 28 1 22 10 82% 
Veterinary Assistant Certificate 0 39 0 28 0 72% 
Welding Certificate 26 24 1 23 18 80% 

 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: VANCOUVER, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Allied Health Associate of Applied Science 56 32 21 3 60% 
Applied Technology Associate of Applied Science 16 12 2 2 86% 
Aviation: Concentration in Fixed Wing Bachelor of Science 1 1 0 0 100% 
Business Administration Associate of Applied Science 25 14 3 8 82% 
Business Administration Bachelor of Science 8 6 2 0 75% 
Business Management Associate of Applied Science NA NA NA NA NA 
Business Office Administration Certificate 49 23 11 15 68% 
Commercial Aviation: Concentration in Fixed Wing Associate of Applied Science 1 1 0 0 100% 
Computer Aided Design Certificate NA NA NA NA NA 
Computer Information Systems Bachelor of Science 5 1 4 0 20% 
Computer Networking Systems Associate of Applied Science 13 2 8 3 20% 
Dental Assisting Certificate 13 11 2 0 85% 
Health Care Administration Bachelor of Science 24 15 6 3 71% 
Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 27 16 7 4 70% 

Medical Assistant Certificate 70 49 19 2 72% 
Medical Assistant Associate of Applied Science 12 10 2 0 83% 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: VANCOUVER, WASHINGTON 
 

Medical Office Administrative Assistant Certificate 69 14 27 28 34% 
Pharmacy Technician Certificate 10 7 3 0 70% 
Veterinary Assistant Certificate NA NA NA NA NA 
Welding Certificate 18 12 5 1 71% 

 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Aviation: Concentration 
in Fixed Wing 

Bachelor of 
Science CFI 1 1 1 0 0 100% 100% 

Commercial Aviation: 
Concentration in Fixed 
Wing 

Associate of 
Applied 
Science CFI 

1 1 1 0 0 100% 100% 

Medical Assistant Certificate NCCT 70 68 61 7 0 97% 90% 
Pharmacy Technician Certificate PTCE, ExCPT 10 10 9 1 0 100% 90% 

 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: WASILLA, ALASKA 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Medical Assistant Certificate 36 38 3 21 27 62% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: WASILLA, ALASKA 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Medical Assistant Certificate 27 20 5 2 80% 
 
 



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: YAKIMA, WASHINGTON 
 
RETENTION STATISTICS 
The following formula is used to calculate a program’s retention rate: 
   
Retention Rate = (EE + G) / (BE + NS + RE) 
EE = Ending Enrollment (Number of students in class, on clinical experience and/or leave of absence on June 30) 
G = Graduates 
BE = Beginning Enrollment (Number of students in class, on clinical experience and/or leave of absence on July 1) 
NS = New Starts 
RE = Re-Entries (number of students that re-enter into school who dropped from a previous annual report time period) 
 

Program Name  

 
 
 
 
Credential Awarded 

Beginning 
Enrollment New Starts Re-entries Ending Enrollment Graduates Retention Rate 

Business Office Administration Certificate 0 2 0 2 0 100% 
Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 25 27 0 14 22 69% 

Medical Assistant Certificate 64 124 12 104 63 84% 
 

  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: YAKIMA, WASHINGTON 
 
PLACEMENT STATISTICS 
The College has a system in place to assist with the successful initial employment of its graduates. A graduate must be employed for 15 days and the verification must take place no earlier than 15 
days after employment. 
 
The following formula is used to calculate a program’s placement rate:   
 
Placement Rate = (P)/(G-U)  
P = Placed graduates  
G = Total graduates  
U = Graduates unavailable for placement 
 
Placed graduates are defined as those employed in a position wherein the majority of the graduate’s job functions are related to the skills and knowledge acquired through successful completion of 
the training program.  
 
Unavailable is defined only as documented: health-related issues, military obligations, incarceration, continuing education status, or death. Institutions must have on file additional documentation 
and rationale to justify graduates identified in this category. Examples of documentation may include but is not limited to a doctor’s note, military orders, arrest documentation, enrollment 
agreement, acceptance letter, or death certificate.  
 
Important Note: graduates pending required credentialing/licensure in a regulated profession required to work in the field should be reported through back-up information required in the Annual 
Report. This fact will then be taken into consideration if the program placement rate falls below expectations and an Action Plan is required by ABHES. 
 

Program Name 

 
 
 
Credential Awarded 

Number  of 
Graduates 

Number 
Placed 

Graduates 

Number  Not 
Placed or 

Placed Out of 
Field Unavailable Placement Rate 

Business Office Administration Certificate NA NA NA NA NA 
Heating, Ventilation, Air Conditioning, and 
Refrigeration Certificate 22 8 14 0 36% 

Medical Assistant Certificate 63 35 24 4 59% 
  



PROGRAM OUTCOMES: JULY 1, 2019 – JUNE 30, 2020  
REPORTED TO ABHES NOVEMBER 2020 
CAMPUS: YAKIMA, WASHINGTON 
 
CREDENTIALING/LICENSURE STATISTICS 
The examination participation rates are based upon the following formula: 
 
Examination participation rate = GT/GE  
GT = Total graduates taking examination  
GE = Total graduates eligible to sit for examination 
 
The examination pass rates are based upon the following formula: 
 
Examination Pass Rate = GP/GT  
GP = Graduates passing examination (any attempt)  
GT = Total graduates taking examination 
 

Program Name  
Credential 
Awarded 

Examination 
Name Total Graduates 

Total Graduates 
Taking 

Examination 

Total Graduates 
Passing 

Examination 
(Any Attempt) 

Total 
Graduates 

Failing 
Examination 

Total Graduates 
Results Pending 

Examination 
Participation Rate 

Examination Pass 
Rate 

Medical Assistant Certificate NCCT 63 61 51 10 0 97% 84% 
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