
 
 

 

Transmitted by electronic mail only: VancouverABHES@chartercollege.edu  

 

February 17, 2022  

 

 

 

Dr. Heather Allen  

Campus President 

Charter College 

17200 SE Mill Plain Boulevard, Suite 100 

Vancouver, WA 98683  

 

Dear Dr. Allen: 

 

Charter College, Vancouver, Washington, ID#: I-387 

Charter College, Pasco, Washington, ID#: I-387-04 

Charter College, Anchorage, Alaska, ID#: I-387-06 

Charter College, Oxnard, California, ID#: I-387-10 

 

The Commission, at its January 2022 meeting, reviewed the record1 of your institution's application for a 

continued grant of accreditation. Based on review and discussion, the Commission acted to continue the 

current grant of accreditation through August 31, 2022, and to defer action on the application until its July 

2022 meeting. The institution must respond to the directives stated herein based upon the standards set forth 

in the Accreditation Manual: 

 

ANCHORAGE, ALASKA (ID#: I-387-06) 

 

• A program demonstrates that graduates are successfully employed in the field for which they were trained 

(V.I.1.d.). (Welding and Health Care Administration programs) 

 

The Commission found that the institution has not demonstrated compliance with the standard because 

graduate placement categorizations continue to be unsupported based on documentation submitted. 

Therefore, the reported placement rates of 67% (Welding) and 75% (Health Care Administration) remain 

unverifiable based on the details below for graduates Melanie Debolt, Cynthia Lilly, and Teresa Lowery.  

 

 

 

 

 
1 The accreditation record includes the May 2021 Self-Evaluation Reports, the August, September, and October 2021 

visit reports, the institution's October and November 2021 responses to the reports, the institution's financial history, 

and other relevant correspondence and documentation. 
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Program Student 

Placement 

Categorization on 

ABHES Back-Up 

Documentation 

Form in Nov. 2021 

Response Institution’s Visitation Response Commission Determination 

Welding  

Melanie 

Debolt 

Not placed/placed 

out of field 

The response narrative addressed 

placement as a Pile Driver 

Apprentice at Alaska Carpenters 

Training Trust. This was not 

reflected as an unavailable due to 

continuing education status or 

placed categorization on the 

submitted ABHES Back-Up 

Documentation Form. 

The Commission was unsure 

of the institution’s intent as 

the graduate was categorized 

as not placed/placed out of 

field, which was not indicated 

in the institution’s narrative. 

No correction is needed to 

leave the graduate as reported 

not placed/placed out of field. 

However, additional 

documentation would be 

required if the institution 

wishes to revise this 

graduate’s categorization. 

Health Care 

Administration  

Cynthia 

Lilly 

Placed - Lead 

Medical Assistant 

Instructor at 

Charter College 

This graduate maintained the 

same employment throughout the 

program and upon program 

completion* with a reported start 

date of 10/20/2015. The response 

included information related to its 

Employee/Family Tuition Benefit 

Program, program information, 

and job descriptions. 

The institution’s rationale to 

categorize the graduate as 

placed by using her 

employment information for 

a position she held prior to 

the program commencing did 

not  demonstrate to the 

Commission that the 

graduate benefitted from the 

training program. 

Health Care 

Administration  

Teresa 

Lowrey 

Placed - 

Scholarship 

Assistant at Matsu 

Health Foundation 

The institution provided a job 

description for this position that 

does not indicate it is appropriate 

for the graduate of a bachelor’s 

degree level program. 

Specifically, under Position 

Qualifications, the job description 

lists, “High School diploma 

required; Associates Degree or 

equivalent experience preferred.” 

The institution’s rationale to 

categorize the graduate as 

placed in field did not 

demonstrate to the 

Commission that the 

graduate benefitted from the 

training program. 
*Per the Annual Report Guidebook, “In instances where a graduate maintains the same employment throughout the program and upon 

program completion, the institution may count the graduate as placed provided the institution can evidence that the graduate has 

benefitted from the program training (e.g., evidence of promotion, fulfillment of job requirement, letter from the employer, etc.).” 
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The institution, therefore, is directed to submit sufficient information and documentation to demonstrate 

compliance with the standard, including, but not limited to, the following: 

 

1. A narrative addressing the deficiencies noted above related to graduates Melanie Debolt, Cynthia 

Lilly, and Teresa Lowery and providing updated placement rates for the time period of July 1, 2019 

through June 30, 2020 for the Welding and Health Care Administration programs. 

 

If the institution updates the placement categorization for the above graduates, or any others, then the 

narrative response must include a table of graduates, by program, whose placement categorization 

(placed, unavailable, or placed out of field/not placed) has changed since last submission (the 

November 2021 visit response for Welding and the 2020 Annual Report for Health Care 

Administration). The table must include a) program name, b) graduate name, c) previous placement 

category, and d) current placement category. As a reminder, additional documentation and rationale 

must be provided to justify graduates in the table whose current placement category is: 

o Placed with a job title that does not match the title of the approved program. 

o Unavailable for placement due to health-related issues, military obligations, incarceration, 

continuing education status, or death. 

 

2. Completed ABHES Back-Up Documentation Forms to support the rates in your narrative response. 

The forms must be provided as excel attachments to the pdf response and be titled 

“Program_Name_Back_Up_Documentation_Form_update_19-20.” The required form can be found 

on the ABHES website at https://abhes.org/resources/#Reporting.  

 

Submission Requirements 

 

By May 1, 2022, the institution must submit, online via DropBox Commission Responses, its response to 

the standard-related directives identified within this letter. The file name must include the ABHES ID#, 

“RSP to Feb 2022 Deferral Letter”, and date of submission (ex: I‐100_RSP to Feb 2022 Deferral 

Letter_52022). 

 

Your submission must include a cover letter, narrative, exhibits and the completed “Notice for 

Commissioner Recusal” form (attached). Please refer to the ABHES Preparing Your Response Guide for 

instructions on organizing and finalizing your response. 

 

The institution is advised that failure to respond per the requirements outlined within this letter by the 

due dates will result in a late-fee assessment in accordance with Appendix G of the Accreditation 

Manual. 

 

Maximum Timeframe 

 

Should the May 1, 2022 response fail to demonstrate compliance, the maximum period of time the 

Commission may allow for an institution to be brought into compliance with ABHES requirements is stated in 

Chapter III, Section C of the Accreditation Manual. The findings of non-compliance set forth above were 

first identified by the Commission in this letter dated February 17, 2022. The institution must demonstrate 

compliance within the maximum timeframe with a final response due November 1, 2023, for review at the 

Commission’s January 2024 meeting.   
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Audited Financial Statement Reminder 

 

The institution is reminded of its obligation under Chapter III, Section A, Subsection 10 of the Accreditation 

Manual to submit audited financial statements to the Commission within six months after the completion of 

its fiscal year end. The audited financial statements must be emailed to financial@abhes.org. In addition, 

institutions that participate in a Federal Student Aid Program are required to comply with the reporting 

requirements under standard IV.D.2. of the Accreditation Manual. 

 

Disclosures 

 

The Commission defers action when it does not have sufficient information upon which to make a final 

accreditation decision. Through the deferral process, the institution is given an additional opportunity to 

demonstrate compliance with the cited standard. If the institution’s response does not demonstrate compliance 

with all accreditation requirements, the Commission may take a negative action as applicable in accordance 

with Chapter III, Section C, Subsections 4-7 of the Accreditation Manual.   

 

The U.S. Department of Education, the appropriate state licensing or authorizing agency, the appropriate 

accrediting agency, and the public have been notified of this action as required under 34 Code of Federal 

Regulations § 602.26 et seq and set forth in Chapter III of the Accreditation Manual. 

 

If you have any questions concerning this correspondence, please contact staff liaison, Kelly Costello, at 

kcostello@abhes.org or at (571) 282-0055. 

 

Sincerely, 

 
India Y. Tips 

Executive Director 

 

Attachment: Notice for Commissioner Recusal 

 

c: Angela McCary, Charter College – Pasco 

 Tabi Jayd, Charter College – Anchorage 

 Grace Turner, Charter College – Oxnard  
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